NMonuTuka KoHpUuaeHUMnanbLHOCTHU

1. Obwme nonoxeHus

HacToswme lNMNonoxeHne o nonuTuke KoHUAeHUnansHoCTN (ganee — lNonoxeHune)
asnsieTcs opuumanbHbiM gokymeHtoM OO0 «3OTUABTOLEHTP», pacnonoXeHHoOro no
agpecy: P®, PK, r. Cumcpeponons, nrt Komcomonbckoe, yn. 3eneHas, 4.7 (nanee —
«Komnanusax»/ «Onepatop»), n onpeaenseT nopsiaok 06paboTku 1 3awmnTbl MHOPMaLUnN o
dusnyeckunx nuuax (qanee — MNonb3oBatenu), NOMNb3YHLNXCS cepBncammn, HpopmMaLumen,
ycryramu, nporpaMmmamu (B T.4. NporpaMmamu NosinbHOCTK) 1 NpogyKTamu canTta,
pacrnonoXeHHoOro no agpecy zotye-center.ru (ganee — Canr).

CobntoaeHne koHdMaeHUManNbLHOCTN BaXXHO Anst KomnaHum, Beab Lenbto AaHHOW MonnTukm
KOH(pmOeHUmnansHoCTK aBnsieTcs obecneyeHne 3awnTbl NpaB 1 cBoO04 YeroBeka u
rpaxkaaHvHa npu oopaboTke ero nepcoHarnbHbIX AaHHbIX, B TOM YMCne 3alluTbl NpaB Ha
HEMPUKOCHOBEHHOCTb YaCTHOM XXWU3HU, FINYHYIO N CEMENHYIO TalHy, OT
HEeCaHKLMOHNPOBAHHOIO A0CTYMNa U pasrnalleHus.

MonuTtuka KoHdunaeHunanbHOCTM ONUCBIBAET, Kak ocyLlecTBnseTcs obpaboTka
nepcoHanbHbIX AaHHbIX — NOOble AEUCTBMSA (Onepaunm) Unm CoOBOKYNHOCTb AEUCTBUN
(onepauwui), coBepLUaemMbIxX C MCNONb30BaHNEM CPeACTB aBToOMaTU3aumm unm 6e3
NCMOSb30BaHUS TakMX CPEACTB C NEePCOHaNbHbIMU aHHLIMU, BKITOYas coop, 3anuch,
CUCTEMATM3aLMIO, HAKOMNMEHNE, XpaHeHUe, yTOUYHeHne (06GHOBNEHNE, U3MEHEHNE),
n3BneYeHne, NCnonb3oBaHne, nepegady (pacnpocTpaHeHne, NpeaocTaBneHne, gOCTyn),
o6eanuumBaHne, 6nokMpoBaHue, yaganeHme, yHUUTOXEeHNEe NepcoHarnbHbIX AaHHbIX.
OTHowWweHuUs, cBA3aHHbIe ¢ 06pabOTKOM NepCOHarbHbIX AaHHbIX U MHOPMaLUn O
nonb3oartensix Canta, perynmpyotcst HacToAwmM NonoxeHnem, NHbIMM onLmMansHbIMK
AokymeHTamy OnepaTopa v AeNCTBYIOLNM 3aKkoHO4aTENbCTBOM PO.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSETCSA Ha 3aKOHHOW 1 CnpaBeasiMBon
OCHOBE, pa3yMHO 1 4OOPOCOBECTHO Ha OCHOBE MPUHLMMOB:

— 3aKOHHOCTM Lienen n cnocoboB 06paboTkm NepCcoHanbHbIX AaHHbIX;

— AoBpPOCOBECTHOCTY;

— COOTBETCTBUSA Lienen o6paboTkn NepcoHanbHbIX AaHHbLIX LENsSM, 3apaHee
onpeaeneHHbIM 1 3asBreHHbIM Npy cbope NepcoHanbHbIX AaHHbIX, @ TakKe NOMHOMOYNSAM
Komnanuu;

— COOTBETCTBUS 0ObeMa 1 xapakTepa obpabaTbiBaeMbIX NEPCOHaNbHbIX AaHHbIX,
cnoco6oB 06paboTKN NEPCOHarbHbIX AaHHbLIX LensmM o0paboTky nepcoHarnbHbIX AaHHbIX.

Hactosiwas Monntnka KoHdburaeHumnansHOCTU perynupyeT ntobon Buag obpaboTkm
nepcoHanbHbIX AaHHbIX Y MHpOpMaLUK IMYHOIo XapakTtepa (nbon nHpopmMaumm,
NO3BONSAOLLEN YCTAHOBUTb JINYHOCTD, U NIOOON MHON MHAOPMAaLMK, CBA3aHHOM C 3TUM) O
huUsnyecknx nuuax, KotTopble ABMAKTCA NOTpedbuTenammn npoaykumMm unu ycnyr Komnanmu.
HacTtoswas Nonutnka pacnpocTtpaHseTca Ha 06paboTKy NUYHBIX, NEPCOHArNbHbIX AAHHbIX,
cobpaHHbIX NOObIMKN CpeacTBaMm, Kak akTUBHbIMM, TaK M NACCUMBHLIMU, Kak Yepe3 NHTepHeT,
Tak n 6e3 ero NCNONb30BaHWSA, OT NIL, HAXOASALWMNXCS B NOOON TOoYKe Mupa.



2. COop nepcoHanbHbIX AaHHbIX

Llenbto 06paboTkmn NepcoHarbHbIX AaHHbLIX SIBIISETCS BbINONIHEHUS 0693aTenbCTB
Onepatopa nepeg Nonb3oBaTtensamMmm B OTHOLWEHUN NCNONb3oBaHus CanTa n ero cepBUCOB.
O6paboTka nepcoHanbHbIX AaHHbIX NOMb30BaTENEN OCYLLECTBAETCA C cornacusa cydbekta
nepcoHanbHbIX AaHHbIX HAa 06paboTKy ero NepcoHarbHbIX OaHHbIX.

Mo nepcoHanbHbIMU AaHHLIMK MOHMMAaEeTCs Nodasi MHPOopPMaLUNS, OTHOCALLIASACA K NPSIMO
WITM KOCBEHHO onpeneneHHoOMy unu onpegensemomMy dpusndeckomy nuuy (cyobekry
nepcoHanbHbIX AaHHBLIX) 1 KOTOPast MOXET ObITb UCNONb30BaHa ANA MaAeHTUdUKaLmMmn
onpeneneHHoro nuua nmbo CBsI3M C HUM.

3anpoc nepcoHanbHbIX 4aHHbIX [onb3oBaTeENs MOXeT OCYLLECTBAATLCSA B JIIOOOM MOMEHT, B
TOoM uncne, korga Nonb3oBaTtenb cBa3biBaeTcs ¢ KomnaHuen. Komnanus moxeTt
MCNonb30BaTh Takne AaHHble B COOTBETCTBUN C HAcTosiLen Nonutmnkon
KoHdumaeHumansHocTn. OHa Takke MOXeT coBMeLLaTh Takyto MHOPMaLno C MHOWM
MHdopMaLmen ansa uenen npeaocTaBneHns 1 ynyyleHns CBouX NpoayKToB, YCIyr,
WHOPMAaLIMOHHOIO HanorHeHUs (KOHTEHTa) U KOMMYHUKaLWIA.

Hwxe npnBeaeHbl HEKOTOPbIE NPUMEPLI TUMOB NEPCOHAaNbHbIX AaHHbIX, KOTopble KomnaHus
MOXEeT cobupaTb, U Kak MOXET MCNONb30BaTb TaKyk MHAOPMaLNO.

C60p nepcoHanbHbIX AaHHbIX

CobupatoTcsa pasnuyHble AaHHble/MHGOopMauus, BKNoYas:

— UMS N hammnuio,

— [aTy poXaeHus:;

— NOM, CEMENHOE MOSOXEHUNE;

— MNOYTOBbLIN agpec;

— HOMep TenedoHa;

— agpec ANEKTPOHHOW NOYThI;

— WHpopmMaumo 06 n3bpaHHbIX KOHTaKTax;

— nHdbopmauuio o 6aHkoBckunx kapTtax (PO, Ne kapThl).

MepcoHanbHble AaHHbIe MOTYT Takke BKNtoYaTb B cebs ONOMHUTENBbHO NpegocTaBnsaemble
Monb3oBaTensimm no 3anpocy OnepaTtopa B uensix ncnonHeHms OnepatopomM o643aTenscTs
nepea MNonb3oBaTensmu, BbITEKAIOLWMX N3 AOroBopa Ha okasaHue ycnyr. OnepaTop Bnpase,
B YAaCTHOCTW, 3anpocuTb Yy Nonb3oBaTens KONM AOKYMEHTA, YAOCTOBEPSAOLLEro NIMYHOCTD,
nnbo MHOro JOKYMeEHTa, cogepxallero ums, bamunuio, gotorpaduio MNMonb3oBatens, a
TaKkKe MHble JOMNOSHUTENbHbIE AaHHbIEe, KOTOpble, N0 yecMoTpeHuto OnepaTtopa, 6yayT
ABNATLCA HEOBXOAUMbBIMW N AOCTATOYHBIMY AN MaeHTUdukaumm Takoro MNMonb3oBaTens u
NO3BOSIAT UCKMOYUTL 3r0yNnoTpebnNeHns n HapyLeHns nNpas TPETbUX N,

Korga MNonb3oBaTenb NpuBnekaeT K MEPONPUATUAM U akTUBHOCTAM KomnaHum Apyrmux nuu
UNu NpurnawaeT ux K KOMMyHukaumsm, Komnanusa moxeTt cobupatb npegocTaBnsemble
Monb3oBaTenem nepcoHarnbHble AaHHble 06 3TUX NUuAx, Takyto Kak: Mg, damunus, gata
pOXAEHWs, NOYTOBbIN agpec, agpec 3EKTPOHHOM NOYTbI U HOMepP TenedoHa.

Mpn 06paboTke nepcoHanbHbIX AaHHbIX KomnaHnen obecneunBaeTca TOYHOCTb
nepcoHanbHbIX AaHHbIX, MX 4OCTAaTOYHOCTb, @ B HEOOXO4MMbBIX Cry4vasix U akTyanbHOCTb MO
OTHOLLEHMIO K LiensamM 06paboTkM NepcoHanbHbIX AaHHbIX.



3. XpaHeHue 1 ncnonb3oBaHMe NepPCcoHaNbHbIX AAHHbIX

MNepcoHanbHble AaHHble Monb3oBaTenemn XPaHATCs Ha ANEKTPOHHbIX U/UKM ByMaXKHbIX
HocUTenAX 1 06pabaTbiBalOTCS C UCMONMb30BaHWEM aBTOMATU3NPOBAaHHbIX U
HeaBTOMaTU3MPOBAHHbLIX CUCTEM.

Mcnonb3oBaHue nepcoHanbHOM MHdopMmaunm

CobunpaeMble nepcoHarnbHble faHHble NO3BONSAT HanpaBnATb Monk3oBarento
yBEe4OMIIEHUS O HOBbIX NPOAYKTaXx, cneumarnbHbIX NpeanoXeHNax U pasnnyHblX COBbITUAX.
OHun Takke nomoratoT KoMmnaHum yny4dwaTte CBOM YCIYrn, KOHTEHT U KOMMYHUKauun. Ecnm
Monb3oBaTenb He xenaeT 6bITb BKIOYEHHbIM B CMIMCOK PACChINIKU, OH MOXeT B Nntoboe
BpeMs 0TKa3aTbCsl OT PacCbIKM NyTEM MHGPOPMUPOBAHMS NO YKa3aHHbIM KOHTaKTaM Anis
obpaTHOoM CBS3M, a Takke BHECEHUSI UBMEHEHMWIA B HACTPOKKax CBOEro npodunsi Ha canTe.
Bpems oT BpemeHn KomnaHnsa MoxeT Ucnosfb3oBaTb NepcoHasnbHble gaHHble [Nonb3oBatens
AN OTNPaBKN BaXKHbIX YBEOOMMEHUIN, coaepXKalmx nHopmaLmio 06 nameHeHmax
MOMoXeHWI, YCNOBMI U NOMNUTUK, a Takke NOATBEPXKAALWNX pasMeLLeHHble 3aKa3bl/
COBepLLUEHHbIe MOKYMKW/3aka3aHHble ycryri. MockonbKy Takas MHopMaLna BaxHa ans
B3anMMOOTHoLeHWn ¢ KomnaHuen, Nonb3oBaTenb HE MOXET 0TKa3aTbCA OT MOMyYeHUs Takux
COOOLLEHUIA.

KomnaHus Takke MOXeT MCrorib3oBaTb NEPCOHANbHY MHAOPMaLNIO ANS BHYTPEHHUX
uenemn, Takmx Kak: NnpoBedeHne ayamTta, aHanms JaHHbIX U pasfiMyHbIX UCCNegOoBaHUN B
uensax ynyyeHus npoaykTtos n ycnyr KomnaHuu, a Takke B3aMMoaencTBme ¢
notpebutenamu.

Ecnu MNMonb3oBaTtenb NpMHMMaeT y4acTve B pO3birpbille Npru3oB, KOHKYPCE NN MOXOXeEM
CTMMynupytoLem meponpuaTnn, KomnaHmsa coxpaHsaeT 3a cobon npasBo UCNonb30BaTb
npegocTaBnsemMble NepcoHanbHble AaHHbIE AN ynpaBneHns TakuMmn nporpammMmamMu.

C06op 1 ncnonb3oBaHne MHoOpMaLMn, He ABMAIOLENCA NEPCOHANbHON

Takke cobupaloTcs nepcoHarbHble JaHHbIE, HE SBASOLWLMECH NEPCOHANbHbIMU — AaHHbIE,
He no3BongLwme NPsiMO accoUMMpoBaTh UX C KAaKMM-NMBOo onpeaenéHHbIM LIOM.
KomMmnaHua moxeTt cobupaTb, MCNonb3oBaTth, NepefaBaTb U packpbiBaTb MH(OpMaUuio, He
ABNSAOLLYIOCA NepcoHanbHOM, Ans nobbix uenen. Huxe npuseaeHsl npumMepsbl
NMHopMaLmK, He SBMAIOLENCH NepcoHanbHON, KOTopyto cobupaeT KamnaHus, u Kak oHa
MOXeT eé NCnonb3oBaTh:

KomnaHus moxxeM cobupaTb nepcoHarnbHble JaHHbIe, TakMe Kak: CBeJeHUs 0 pode 3aHATUN,
A3bIKe, MOYTOBOM MHAEKCE, YHUKANbHOM MAeHTUdUKaATOpE YCTPOMUCTBA, MECTONONOXEHUN U
BPEMEHHOWN 30HE, B KOTOPOW NCMOMb3YeTCs TOT UM MHOW NPOAYKT, ANS TOro YTobbl nyyile
NnoHMMaTb NoBeAeHne noTpebutenen n yny4vwatb CBOU NPOAYKTbI, YCIYrn U KOMMYHMKaLWN.
KomnaHus moxeT cobupaTb nepcoHanbHble AaHHblIE/MHOPMaLMIO O TOM, YeM
WUHTepecyeTcs nonb3oBaternb Ha Beb-canTe KomnaHum npy ncnonb3oBaHMM Apyrnx
NPOAYKTOB 1 CEPBMCOB. Takune nepcoHanbHble AaHHble/MHpopMauma cobupaeTca u
ncnonb3yeTtcs Ans Toro, 4Tobsl NoMoyb KoMmnaHum npegoctaBnaTe 6onee nonesHyro
WHdOPMaLMIO CBOUM KNUEHTaM U AN NOHUMaHUA TOro, Kakue aneMeHThbl canTa, NPoayKTOB
n ycnyr Hambonee uHTepecHsbl. [ns uenen Hactoswen Monutnkn KoHpuaeHumaneHoCcTH



COBOKYIMHbIE JaHHble paccMaTpuBaloTCS Kak AaHHble/MHpopmauus, He aBngioLmecs
nepcoHanbHbIMMU.

Ecnn coBmellaeTcs MHGopMaLns, He SBMSIOLLYIOCS NepCoHanbHON, C NePCOHanbHOM
MHdopMaLMen, Takast COBOKyNHas MHpopmaums OygeT paccmaTpuBaTbCs Kak
nepcoHanbHasa MHopmaLms, noka Takas MHdopmMauns dyaeT ABNATbCA COBMELLEHHON.

4. MNepeana4vya nepcoHanbHbIX AAHHbIX

lMepcoHanbHble gaHHble [Nonb3oBaTenen He NepenarnTcsl KAaKMM-NMG0 TPEeTbUM NMuamMm, 3a
UCKITIOYEHUEM CriyyaeB, NpAMo NpeayCcMOTPEHHbIX HacTosawmmn MNMpasmunamu.

O6paboTka nepcoHanbHbIX AaHHbIX [onb3oBaTens ocywecTeniseTca 6e3 orpaHn4yeHns
Cpoka, NobbIM 3aKOHHBIM CNOCOB0OM, B TOM Yncre B MHOOPMAaLMOHHBIX cucTemax
nepcoHanbHbIX AaHHbIX C UCMOMb30BaHNMEM CpeACcTB aBToMaTtum3auum nnm 6es
NCNonb30BaHUA TakUX CPEeACTB

Monb3oBaTenb cornawaetcs ¢ Tem, Yto OnepaTop BNpaBe nepefaBaTb NEPCOHasnbHbIE
OaHHble TPETbUM NULAM, B HAaCTHOCTU, KYPbEPCKMUM Cry>K6aMm, opraHM3aumnsimm novToBon
CBSA3U1, onepaTopam ANEeKTPOCBA3N U T.4., UCKMIOYMTENBbHO AN4 Lenen, ykasaHHbIX B
pasgene «COop nepcoHanbHbIX JaHHbIX» HacToswen MNonnuTrkn KoHmaeHUnanbLHOCTK
Mpn ykaszaHuy Nonb3oBaTenis Uy Npu Hanuyuu cornacus Nonb3oBaTtens BO3MOXHA
nepegaya nepcoHarnbHblX AaHHbIX [onb3oBaTens TpeTbUM nMuamM-KoHTpareHTam
Onepatopa ¢ ycnoBnem NpUHATUS TakMMM KOHTpareHTamu 0653atenbCTB No obecneyeHunto
KOHUAEHUNANbHOCTM NONyYeHHON NHPOpMaLmMmM, B YAaCTHOCTU, NMPU UCMOSb30BaHNN
NPUTOXEHWIA.

MpunoxeHus, ncnonbdyemole MNonb3oBatensamm Ha CanTe, pasMeLatoTca
nogaepXmBaroTcd TpeTbuMn Nuuamm (paspaboTynkamm), KOTopble OENCTBYIOT HE3aBUCUMO
oT Onepartopa 1 He BbICTynatT OT UMeHU unun no nopy4dexumto Onepartopa. MNonb3oBarenu
0653aHbl CaMOCTOATENBHO 0O3HAKOMUTBLCH C MpaBunamMm okasaHus ycryr U NOIMTUKON
3aLLMTbl NepCOHanbHbIX AaHHbIX TAKNX TPETbUX NUL, (pa3paboTymkoB) A0 Havyana
NCNONb30BaHWsi COOTBETCTBYIOLNX NPUOXKEHNN.

MepcoHanbHble AaHHble MNonb3oBaTtens MoryT ObITb NepeaaHbl Mo 3anpocam
YNOMHOMOYEHHbIX OPraHOB rocyAapCTBEHHOW BriacTu PP TONbKO N0 OCHOBaHUSAM U B
nopsake, ycTaHOBMEHHbIM 3aKkoHo4aTeNbCTBOM PO,

Onepatop ocyulecTBnseT 6110KMpoBaHMe NEPCOHANbHbIX AHHbIX, OTHOCALLMXCS K
cooTBeTCTBYOLWEMY [lonb3oBaTento, ¢ MoMeHTa obpalleHns unm 3anpoca lNonb3oBaTens
UK ero 3aKOHHOro NpeacTaBmTens NMGoO yNorHOMOYEHHOro opraHa no 3awuTe npas
CyOBHEKTOB NepcoHarnbHbIX AaHHbIX HA Nepuog NPOBEPKM, B Crlydae BbiSiBNEHUS
HeJOCTOBEPHbIX NEPCOHanNbHbIX AAaHHbIX UM HENPaBOMEPHbLIX AEACTBUN.

PackpbiTve nHdopmMauum TpeTbUM nnuam

B HekoTopbIx criydasix KomnaHusa MOXeT NpeaocTaBnaTh OnpeaeneHHyo NnepcoHanbHyo
MHOPMaLMIO N daHHble CTpaTermyecknm napTHepam, Kotopble pabdoTtatoT ¢ KomnaHmen ans
npegocTaBneHnst NPOAYKTOB M YCIyr, UMW TeM U3 HUX, KOTOpble nomoratT KomnaHum
peanun3oBbIBaTb NPOAYKTbI U ycnyr notpeburtenam. KomnaHnsa npegoctaBnsaeT TpeTbUM
nmuam MMHUMarnbHbIN 06beM NepcoHanbHbIX AaHHbIX, HEOOXOAMMbIN TONBbKO AN OKa3aHus
Tpebyemon ycnyrm unu npoBegeHns HeobxoaMMon TpaH3akuuu.



MepcoHanbHas nHpopmaums 6yaeTt npegoctaBnsaTbca KomnaHven Tonbko B Lensix
obecnevyeHns noTpebuTenen NPogyKTaMmmn n ycnyramm, a Takke ans yrnydeHms 3Tnx
NPOAYKTOB W yCnyr, CBA3aHHbLIX C HAMWU KOMMYHUKauun. Takas nHdopmauns He byaet
nNpegocTaBnsATbLCA TPETbUM NMLUAM ON151 UX MApKETUHIOBLIX LIENEN.

[lna ncnonb3oBaHNsA NepcoHarnbHbIX AaHHbIX Ans nodon nHon uenu KomnaxHma
3anpawwmeaeTt y Nonb3oBatens Cornacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX.

MocTaBLMKK yCnyr

KomMnaHusa npegoctaBnseT nepcoHanbHble AaHHble/MHdopMaumio KoMnaHusam,
OKasblBalOLWMM Takue ycnyru, kak: obpaboTka nHpopmaumm, npegocTaBneHme KpeamTos,
NCMNONHeHMe 3aKa3oB NoTpebutenen, AocTaeka, MHble BUAblI 06CnyxmnBaHusa notpebutenen,
onpegeneHve nHTepeca Nonb3oBaTens K NpoaykTam v ycryram, npoBeaeHne onpocos,
HanpaBneHHbIX Ha U3ydYeHne notTpebutenen unu yaosneTBOPEHNs Ka4eCTBOM cepBuca.
Takune komnaHumn 065a3ytoTes 3awmwaTb nHopmauuio Nonb3oBaTtensd HE3aBUCUMO OT
CTpaHbl CBOEro pPacnonoXXeHus:.

NHble nuua

KomnaHum MoxeT BblTb HE06X0AMMO — B COOTBETCTBMM C 3aKOHOM, CyAE€OHbIM NOPSIAKOM, B
cynebHom pasbupaTenbcTee U/Mnm Ha OCHOBaHWUM NYGRMYHbIX 3anNpOoCoB MK 3arMpoCcoB OT
rocyqapCTBEHHbIX OPraHOB Ha TEPPUTOPUUN UM BHE TEPPUTOPMU CTPaHbl NpebbiBaHUS
Monb3oBaTens — packpbiTk NepcoHanbHble AaHHble. KoMnaHua MOXeT packpbiBaTb
nepcoHarbHble AaHHble/MHdopmaumio o Monb3oBaTtene, ecrnv onpeaenuT, YTo Takoe
pacKpbITMe HEOBXOANUMO UINN YMECTHO B LieNsiX HauMoHanbHo 6e3onacHocTy,
noaaepkaHus npaBonopsiaka U NHbIX OOLECTBEHHO BaXKHbIX CIy4Yasx.

KomnaHus Takxke MOXeT packpbiBaTb NepcoHarnbHble AaHHble/MHopMaLnio o
Monb3oBaTene, ecnv onpeaennuT, YTo packpbiTMe HeobXoaNMOo ANs NPUBEAEHUS B
NCMONHEHNe NonoXeHni 1 ycnosuii Komnadum nuéo Ansa uenew sawmutbl AeATeNbHOCTU U
nonb3oBartenei. [JononHUTENbHO B Criy4Yae peopraHu3auum, CIIMSHUSE Uy Npoaaxm
KomnaHusi MoxxeT nepegaThb Nobyro nnm Beo cobrpaemyto nepcoHanbHyo MHopmMaumo
COOTBETCTBYHOLLEMY TPETLEMY NNLLY.

5. YHMYTOXeHue nepCcoHaNIbHbIX AAdaHHbIX

lMepcoHanbHble AaHHbIE NOMb30BaTENS YHUUTOXAKTCSA MpU:

— caMocCToATeNbHOM yaaneHun NMonb3oBaTenemM AaHHbIX CO CBOEW NepCcoHanbHom
CTpaHuubl (eCrn Takne CTpaHuLbl NpegyCMoTpeHbl (PYHKLUMOHANbLHOCTLIO canTa) ¢
ncnonb3oBaHneM QYHKLMOHANbHON BO3MOXHOCTU «yAannTb akkayHT», JOCTYNHON
lMonb3oBaTento Npy NOMOLM HacTpoeK npoduns;

— ypaneHun OnepaTtopom uHdopmaLumu, pasmellaemon MNonb3oBartenem, a Takke
nepcoHanbHOW cTpaHuLbl lMonb3oBaTtens B Cny4yasix, yCTaHOBEHHbIX JOTOBOPOM Kynin
npogaxu (odpepTa);

— Npw OT3bIBE CYyOBEKTOM NepCOoHanbHbIX AaHHbIX cornacusi Ha 06paboTKy NepCcoHanbHbIX
OaHHbIX.
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Unn Bocnomnb3oBarsics onpeaeneHHon ycnyron, KomnaHus moxeT obecneynsatb 6onee
NMoJsIHOe COOTBETCTBME MHTepecaMm [Nonb3oBaTtensi pekraMHbIX COOOLLEHMIA 1 COOBLLEHNI
3NEKTPOHHOW NOYThI. B KOHEYHOM UTOre BCE 3TW 3HAHUSA NOMOraloT NPeOCTaBAsATb
Monb3oBaTensam obcnyxmnBaHne BbICLLErO KavyecTBa.

lMonb3oBaTenb MOXET OTKMYMTL cookies B HAaCTpoOKkax UCnonb3yemMoro um Beb-bpaysepa
nnn MobunbHOro yctporncTtea. Npu aToM cnegyeT yy4ecTb, YTO HEKOTOpble (DYHKLMK
BebG-canTa MOryT ctaTb HEAOCTYMHbLIMM MOCNE OTKNIYEHNs cookies.

Kak n B cnyyae 6onbumnHcTBa Beb6-canitoB, KomnaHmsa cobupaeTt HEKOTOPY MHAOpMaLnto
aBTOMAaTMYECKUN U XpaHUT €€ B dpannax cTaTucTuku. Takas nHdopMaums BKIloYaeT B cebs
agpec VHTepHeT-npoTokona (IP-agpec), Tvn 1 sa3bik 6paysepa, MHopMaLumio 0 NOCTaBLUMKE
WNHTepHeT-ycnyr, CTpaHuLbl OTCbISIKM U BbIXOAa, cBegeHus 06 onepaumoHHON cucteme,
OTMETKY AaTbl N BPEMEHW, a TakKe CBeAeHUs 0 noceleHnax. KomnaHmsa ncnonb3yeT Takyro
MHopMaumIo 4Nst NOHUMAaHWS U aHann3a TeHAEeHUNN, aaAMUHUCTPUPOBaHNS canTa,
n3y4yeHuns noBegeHns nonb3oBaTenen Ha canTte n cbopa gemorpadunyeckorn MHpopmaumm

1 Ha cante zotye-center.ru nonb3yoTtcs kyku (cookies). Kykn — 310 HebonbLumne hannbl JaHHbIX,
KOTOpble COXPaHATCA Ha KoMMnbloTepe unu yctpoictee Nonb3oBaTens npu noceweHun Beb-carnta. C
nx nomolupto Be6-6paysep 3anommnHaeT nHOpMaLMIO, KOTOpasi MO3BONSeT YNPOCTUTbL paboTy ¢
canTom u cgenatb ero 6onee yagobHbIM Ans Kaxagoro nonb3osatens. MHdpopmauus o Tom, kak 1 korga
Monb3oBartenb nocewlaet cant KomnaHum, nomoraeT yny4ywmntb ero. CosgaHue danna Kykm BO3MOXHO
TONbKO B TOM Crlyyae, ecnv 3To pa3peLLeHo B HacTporikax Beb-6pay3epa.

B no6om 6pay3sepe dainbl Kyku OCTYMNHbI TONBKO A Toro Be6-canTa, KOTopbIf ABNAETCA UX
cosgatenem. ipyrue Beb-canTbl He ByayT UMeTb JOCTyNa K 3TUM hannam.

Ha cante ncnonbe3aytotca kykun Angekc. Metpukn n Google Analytics, koTopblie onpegensoT ceccuto
noceTuTens, NAEHTUMULMPYIOT YHUKANbHOMO NOCETUTENS, OTCNEXMBAKOT NCTOMHUK Tpadmka u
HaBuraumto. Takke MCNOMb3YyTCH KyK1 ANs NOAAEPpX)aHMNS ceaHca CBA3W C nonb3oBaTtenemM n/mnm
3anycka crneuunansHOW aHnmaumm npy NepBoM NoceLleHumn canTa.

,U,OMeH KomnaHumn Takke MOXeT BKMNtoYaTb B cebs ANeMeHTbl, KOTOpble YCTaHaBJIMBAIOT KYKMN OT
TPEeTbUX Nnu.

Bbi6op ncnonb3oBaHua annoB Kyku

[Monb3oBaTenb MOXeT HacTpouTb Bpay3ep Ans nonyyYyeHust Bcex pannos Kyku, Ans oTkasa OT BCeX
drannos Kyku unv Ans Bbigavv yBeoOMMNeHUs Npu cosgaHumn ganna Kyku. HacTponku kaxgoro n3s
BpaysepoB pas3nMyaroTcs, N03TOMy 0BpaTUTECh K MeHI0 «ToMoLLb» nnn «HacTponkm» ceBoero
Opaysepa, 4ToObl y3HaTb 0 cnocobax n3mMeHeHnst HacTpoek 06paboTkn annoB Kyku.



06 OCHOBHOM KOHTUHreHTe nonb3oBaternen B Luenom. KomnaHus MoXeT UCnonb3oBaTh Takyto
MHOPMaLMIO B CBOMX MAapKETUHIOBbIX LIESISIX.

B HeKoTOpbIX COOOLLEHUAX 3NEKTPOHHOM NoYTbl KoMnaHms MoXeT ncnonb3oBaTtb
MHTEPaKTMBHbIE CCbINIKN Ha MHOpMaLUnto, pasMmeLlEHHYo Ha canTe KomnaHun. Korga
nonb3oBaTeny NPOXoaaT MO TaKMM CCbifIKkaMm, Npexae Yem OHM NonagatoT Ha CTpaHuLy
Ha3HaveHus1 Ha BebG-canTe KomnaHmm, nx 3anpockl NPOXOAST OTAENbHYI peErncTpaumio.
KomnaHms MOXeT oTcrnexumBaTtb Takme «NPOXOAHbIe» AaHHbIE, A5S TOro YTobbl NOMoYb cebe
onpeaennTb UHTEPEC K OTAENbHbIM TEMaM M N3MepUTb 3PEPEKTUBHOCTb KOMMYHMKALIMA C
notpebutenamu. Ecnu Nonb3oBatenb npeanoynTaeT, YTobbl obpalleHnst He
oTcnexueanucb NogodHbIM obpa3som, MNonb3oBaTtenb He AOMKEH NPOXOAUTL MO TEKCTOBbLIM
Unm rpadouyecKnM Ccbifikam B COOOLLLEHMSIX NTEKTPOHHON NOYThI.

MukcenbHble APnbIKK NO3BONAT KoMnaHuu HanpaensaTb COOBLLEHNSA 3NEKTPOHHON NOYThI B
dopmare, YutTaeMom noTpebutensamm, n coobLuarT, ObIK N1 Takme coobLLEHNS
npounTaHbl. KomnaHnst MOXeT MCnonb3oBaTh Takyto MHOPMaLMIO 4518 OrpaHUYeHNs
Konun4yecTBa HanpaBnsieMbIX NOTpebutenam coobLLeHnn Nnu NnpekpaLLeHms nx
HanpaBneHus.

6. 3awmTa nepcoHanbHbIX AaHHbIX

KomnaHusa npegnpuHuMaeT Mepbl MPeaoCTOPOXHOCTN — BKIHOYasA NpaBoBble,
opraHunsaumMoHHble, aMUHUCTPATMBHLIE, TEXHMYECKME N pusnyeckne — anga obecneveHuns
3alNTbl NepcoHarnbHbIX AaHHbIX MMofb3oBaTena B COOTBETCTBUM CO CT. 19 PeagepanbHoro
3akoHa o1 27.07.2006 N 152-d3 «O nepcoHarnbHbIX AaHHbLIX» B Lilensax obecneyeHus
3alMThbl NepCOoHanbHbIX AaHHbIX [Monb3oBaTeNs OT HENPABOMEPHOrO UMK CIyYanHOro
[0CTyNa K HAM, YHUUTOXEHUNS, U3MEHEHUs, 6rIoKMpoBaHns, KONUPOBaHNA,
pacrnpocTpaHeHs], a TaKKe OT UHbIX HEMPABOMEPHbIX AEACTBUA TPETbUX ML,

Korga lNonb3oBaTtenb NCNONb3yeT HEKOTOPbIE NPOLYKThI, YCITYIN NN NPUITOXEHNS
KomMnaHuu unn pasmellaeT 3anncu Ha hopymax, B HaTax unum coumanbHbiX ceTsx,
npegocTaBnsieMble NepCcoHasnbHble AaHHbIE BUAHbLI APYTMM NOMb30BaTENSAM U MOTYT ObITh
npo4YnTaHbl, cobpaHbl UnNmn ncnonb3oBaHbl MMK. MNMonb3oBaTenb HECET OTBETCTBEHHOCTL 3a
nepcoHarnbHble JaHHble, KOTOpbIE NpeanoYnTaeTe NPeaoCcTaBnaTb, B TakUX Cyyasx
camocTosTenbHo. Hanpumep, ecnu MNonb3oBaTernb yka3biBaeT CBOE NMSA 1 agpec
3IEKTPOHHON NOYTLI B 3anMcKu Ha opyMe, Takas MHdopMauuns siBnsieTcst nyonmuyHom.
MoxanyncTta, cobnogante Mepbl NPELOCTOPOXHOCTU NPU UCMONBb30BAHUN TaKUX PYHKLUUA.

LlenocTHOCTb 1 coxpaHeHe nepcoHanbHo nHdopmMaLum

Baaumopgencteya ¢ KomnaHuen, lNonb3oBaTtens MOXET fierko nogaepXusaTtb CBOU
nepcoHanbHble AaHHble U MHPOPMALMIO B aKTyarnibHOM cocTosiHun. KomnaHusa 6yaet
XpaHUTb NepcoHanbHble AaHHble [onb3oBaTensa n nHopmauuio B TEYEHME CPOKa,
HeobXxoaMMOoro Ans BbINOMHEHUS LieNen, onuckiBaeMblX B HacTosLen MNonntuke
KoHdunaeHumManeHOCTH, 3a UCKNIOYEHNEM ClydaeB, korga 6onee onvTeNbHLIN Nepuog,
XpaHeHNa aaHHbIX U HdOopMaUMn HeobxoaMm B COOTBETCTBMU C 3aKOHOA4AaTENbCTBOM NMBO
paspeLLEH NM.



CTOpPOHHME caunTbl N yCIyru

Be6G-canTbl, NpoayKTbl, NPUNOXeHus n ycnyrn KomnaHum MoryT cogepaTtb CCbINKU Ha
Beb-canTbl, NPOAYKTbI N ycnyrn TpeTbux nuu. MNpoaykTel 1 ycnyrn KomnaHmm MoryT Takke
ncnonb3oBaThb UM NpeanaraTb NPOAYKThI UMK YCNYTr TpeTbUX Nnl,. MNepcoHanbHble AaHHbIE
N Hdhopmaums, cobupaemasi TPETbUMU NMLLAMU, KOTOPbIE MOTYT BKMNOYaTh Takne
CBeOEeHNS, KaK AaHHble MECTOMOMOXEHMS UNN KOHTaKTHasA nHopMauus, perynmpyetca
npasunamm cobnogeHnst KOHUOEHLMANbHOCTU TakMX TPETbMX NuL,. KomnaHus npusbiBaeT
Monb3oBaTensa nsy4vaTb Npasuna cobnogeHns KOHMPUAEHLMANBHOCTM TakKNX TPETbUX NnL,.
OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPETbUX NUL,, NONYYMBLUNX B
pesynbTaTe ucnonb3oBaHua MHTepHeTa unn Ycnyr Canta 4ocTyn K MHpopmarumm o
Monb3oBaTene 1 3a NOCNeacTBMS UCMONb30BAHNA AAaHHbIX U UHOPMALMK, KOTOPbIE, B CUITY
npupoabl Canta, 4OCTYNHbI MoH6oMy nonb3oBaTento cetn MHTepHer.

CobnogeHune koHduaeHumansHocTK [Nonb3oBaTtensa Ha ypoBHe
KomnaHuun

[nsa Toro 4To6bl y6eamTbes, YTO NepcoHarbHble AaHHble [Monb3oBaTens HaxXoanaTCs B
6e3onacHocTi, KoMnaHusi 4oBoanuT HOPMbl COBMNOAEHMSA KOH(UAEHUMANBHOCTY U
6e3onacHocTn Ao paboTHMKOB KoMnaHum 1 CTporo crneamm 3a UCMofTHEHUEM Mep
cobnoaeHns KoHUAeHUManbLHOCTU BHYTpu KoMnaHuu.

Bonpockl OTHOCUTESIbHO KOH(PUAEHUMANBLHOCTH

Ecnu y MNonb3oBaTensa BO3HUKHYT BOMPOCHI B OTHOLWEHUN [MonuTukn KoHduaeHumansHOCTH
KomnaHum nnm obpaboTtkm gaHHbix KomnaHuen, MNonb3oBatens MOXeT CBSA3aTbCA C
KomnaHuen no KoHTakTam gnsi o00paTHOM CBSA3MN.

7. O6paweHuns nonb3oBaTtenemn

K HacToswen MNonutuke KoHUAEHUNANLHOCTU U OTHOLEHNUSAM Mexay Nonb3oBatenem u
OnepaTtopom NpuMeHsieTca OENCTBYOLLEE 3aKOoHOA4ATENbCTBO PO.

Monb3oBaTenu Bnpase HanpasnsaTb OnepaTopy CBOM 3anpocCkl, B TOM Yucne 3anpocsl
OTHOCUTENBHO MCMONb30BaHUSA UX NEPCOHAaNbHbIX AaHHbIX, HANpaBfeHNsa OT3biBa cornacus
Ha 06paboTKy NepcoHanbHbIX AaHHbLIX B MMCbMEHHON hopMe no agpecy, ykasaHHOMY
pasgene O6GLMe NONOXEHNS HACTOSILLErO NOJTOXEHMWS, UK B DOPME 3ITEKTPOHHOTO
OOKyMeHTa, NOANMCAHHOro KBanMuumMpoBaHHON 3NEKTPOHHON NOAMNNCHI0 B COOTBETCTBUN C
3akoHogaTtenbCcTBOM PP, 1 oTnpaBneHHOro no KOHTakTam ans obpaTHOM CBA3N.

3anpoc, Hanpaensiembin [Nonb3oBaTtenem, 4OMKEH COOTBETCTBOBATL TpeboBaHMAM,
yCcTaHoBreHHbIM [NpaBrunamm nogayum obpawennn B Cnyx0By cepuca 1 nogaepxku, a
WMEHHO coaepxaTthb:

— HOMEepP OCHOBHOIO JOKYMEHTa, yOOCTOBEPSAIOLLEro NIMYHOCTb NONb3oBaTens Unn ero
npegcraBuTEnNs;

— cBefeHunda 0 aaTe Bblgaym ykasaHHOro AOKYMeHTa U BbldaBLUEM ero opraHe;

— CcBefeHus, noaTeepXxgaroLme yyactme nonb3oBaTens B OTHoweHuax ¢ Onepatopom (B
4YaCTHOCTU, NOPSAKOBbLIN HOMEp id NoNb3oBaTENS UMM KOPOTKOE (NOLAOMEHHOE) NMS,



3aMeHsoLLee nopsaakosbli HoMep id (ecny Takoe NpefycMOTPeHO (PYHKLUMOHANbHOCTLIO
Beb-canTa));

— noanuce MNonb3oBaTensa unu ero npeacTaBUTenNs;

— agpec 3NEKTPOHHOW NOYThI;

— KOHTaKTHbIN TenegoH.

OnepaTtop 06a3yeTca paccMOTpeTb M HanNpaBUTb OTBET Ha NOCTYNUBLUWIA 3anNpoc
Monb3oBaTens B TedeHne 30 AHe C MOMEeHTa NocTynneHns obpalleHus.

Opyroe

Bo BceM ocTanbHOM, 4TO He OTpakeHO Hanpamyto B MNonutnke KoHdumaeHumansHOCTH,
KomnaHus o65a3yeTca pykoBoACTBOBATLCA HOpMaMu M nonoxeHnsmyn degepanbHOro 3akoHa
oT 27.07.2006 N 152-03 «O nepcoHanbHbIX aHHbIX»

MoceTtutens canta KomnaHum, NpegocTaBnsowmin CBOM NepCcoHanbHble AaHHbIE K
MHdOpMaLMo, TEM CaMbIM COrfallaeTcsi C NOSIOXKEeHUAMN gaHHoW MNonuTnkn
KoHdmaeHumnansHocTH.

KomnaHus octaBnsieT 3a cobon NnpaBo BHOCUTL IoOble M3MeHeHNs B [onuTurky B ntoboe
BpeMSI N0 CBOEMY YCMOTPEHMIO C LieNbto AanbHENLLEro COBEPLUEHCTBOBAHNSA CUCTEMbI
3alMTbl OT HECAHKLMOHMPOBAHHOIO JOCTYyna K coobwaembim [Nonb3oBaTtensimm
nepcoHanbHbIM gaHHbIM 6e3 cornacuda MNonb3oBatens. Korga KomnaHusa BHocuT
cyllecTBeHHble nameHeHus B MNMonntnky KoHpuaeHumManeHOCTU, Ha canTe pasmellaeTcs
COOTBETCTBYIOLLIEE YBEOOMIIEHNE BMECTE C O6HOBNEHHOM Bepcuen Monutukn
KoHdmaeHumnansHocTH.

HencTteue HacTosiwen MNonnTUKN He pacnpPOCTPaHAETCA Ha OENCTBUS U MHTEPHET-PECYPCOB
TpeTbnx Nuu,.

KomnaHmnsa OO0 «30TUABTOLEHTP»
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